Patient Participation Report
Dr Hassan & Partners
March 2012 
This report summarises development and outcomes of Dr Hassan & Partners Patient Reference Group (PRG) in 2011/2012.

It contains:

1. Profile of the practice population and PRG

2. The process used to recruit our PRG

3. The priorities for the survey and how they were agreed.

4. The method and results of the patient survey.

5. The Action Plan that was agreed and how it was agreed.

6. The progress made with the Action Plan.

7. Confirmation of our opening times.

1.
Profile of the practice population and PRG

Practice Population Summary
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Males Age Females
106 0-4 105
124 59 113
131 10-14 139 L
182 15-19 143
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72 25.29 8
90 3034 103
9 3539 128
162 4044 172
184 4549 183
138 50-54 143
145 5559 169
174 60-64 177
172 65-69 185
145 70.74 129
98 75.79 105
78 80-84 72
31 85-69 50
11 90-94 15
4 95+ 9
2,208 2,267
Total 4.495
Patients Under B5 years 3411
Patients 65 - 74 years 611
Patients Over 75 years 473
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Less that one per cent are of ethnicity other than White British
PRG Group

16 Members



Males



Age



Females



0



18 – 29


0



0



30 – 39


2



0



40 – 49


0



2



50 – 59


4



1



60 – 69


2



1



70 – 79


2



1



80 – 89


1
All of the PRG are White British and regular users of the practice.
2.
The Process used to recruit to our PRG

In order to recruit our PRG we:

· Put up posters in practice (see attached)

· Offered leaflets to all patients attending the practice (see attached)

· Put information on the practice website (see www.stantonsurgery.co.uk)

· Put information on the side slips of prescriptions

· Emailed patients attaching the leaflet

3.
The Priorities for the survey and how they were agreed


In order to determine the priorities for the survey we:

· Asked patients attending the practice

· Emailed patients/PRG

· Asked for priorities on the practice website

4.
The method and result of the Patient Survey

Once we had established the priorities we agreed with the PRG that the survey supplied by CFEP UK Surveys would meet the needs.

We carried out the survey between 17th October 2011 and 28th October 2011 using paper forms.

Survey results

See attached. These were forwarded to all member of the PRG for comment.

5.
The Action Plan was agreed and how it was agreed

In order to develop the Action Plan the practice met to discuss the survey results on 21st November 2012.  The comments of the PRG were taken in to consideration.

In order to get comments fro the PRG on the draft action plan we:

· Emailed the group

· Wrote to those without email

We agreed the action plan with the group on 13 March 2012. 

The Action Plan is attached. The main actions were:

· Provide name badges for all staff

· Continue to provide the same level of service

· Monitor appointment system regularly

The areas where we could no achieve what the PRG wanted were:
· Reduce waiting time by increasing each consultation slot to 15 minutes.

The survey has not resulted in any significant changes.

6.
The progress made with the Action Plan

	You said:
	We did:
	The result is:



	All staff to wear name badges
	Discussed with staff and agreed to wear badges. Costed and ordered
	All staff are now wearing name badges

	Ensure availability of appointments
	Reviewed our current system
	We continue to monitor the appointments system daily

	Continue to give a friendly and efficient service
	Discussed the positive survey results and agreed to endeavour to build on these results
	We will strive to always give the patient a positive experience at the surgery


7.
Confirmation of our opening times
As a result of our survey, we have not changes our opening times. They are:

You can call the surgery between 8.00am and 6.30pm Monday to Friday. Our numbers are:
Dispensary Hopton:
01953 681713



Dispensary Stanton:
01359 253701

Enquiries Hopton: 
01953 681303



Enquiries Stanton:
01359 251192

Fax Hopton: 

01953 681305



Fax Stanton: 

01359 252328

The surgery reception is open at Stanton from 8.00am Monday & Wednesday and from 7.30am on Tuesday, Thursday and Friday and at Hopton from 8.00 am Monday to Friday.
Consultation times are: Monday to Friday from 8.30am to 11.30am and from 3.00pm to 5.30pm.

We are open for pre-booked appointments from 7.30am on Tuesday, Thursday and Friday at Stanton and until 7.00pm on Monday and Wednesday at Hopton.
